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Who is Horizon? 

• Award winning industry leader in sustainable development 

• Pioneer of province-wide conservation programs 

• Highest credit rating of all municipal utilities 

• Low residential and commercial rates 

• Low operating costs 

• 237,000 customers 

• 400 talented employees 

• $470 million in assets 

• Municipally-owned 100°/o 

• Generating full returns for shareholders 

• Deep seated commitment to community and involvement 

• Serving residents and businesses in Hamilton and St. Catharines 

• Optimal strategic partner for other LDCs 
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Horizon - historical development 

2000 m Ancaster Hydro = Dundas Hydro Ii II ii ----< Flamborough Hydro 
Hamilton Hydro 

Hamil ton Stoney creek Hydro 

G a Hamilton Utilities Corporation® 

I 

The Garden City 

I 

Hyar;~: 
I 

2005 79°/o 21°/o 
100% 100% 

~..... Hamilton Community Energy• 
~ A/Um.on/JMltnear-

• HY<tr;~:: 
Generation Inc. 

hori 
I I Y 

Looking beyond·" 
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Horizon's corporate mission and vision 

• Our employees create value 
for shareholders, customers 
and the communities we 
serve through the safe and 
reliable delivery of electricity 
and innovative energy 
solutions 
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• Our vision is to be the leader 
in providing innovative energy 
solutions to the communities 
we serve 
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The culture of Horizon 
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Industry recognition I awards 

Canadian Electricity Association 

,...., It's ln our power· .. 
Electricity 

20 I 0 SUSTAINABILITY COMPANY OF THE YEAR AWAF~D 

With respect to conservalloo and 
sustalnallility, Horizon continued 

MR. MAX CANANZI 

to demonstrate a leadership role, 
lostemg a culture of conservation 
Internally lhroUgh ert"4l1<>yee lnvolve
meot and outwardly by enllandng Its 
envionmenlal controls and outputs. 
In the 0011VT1Unily, Hol1zon taunclled 
a successl~ outreach program 
which resulted In latge commercial 
customers slgnificanlly reducing 
llletr en0111y costs . 

eYear 
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Com pa 
Ontario Energy Association 

• 1st winner of EDA/OPG Operational Excellence Award (2007) 

• or 
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Sustainability-based annual reports 

• 

• 

• 

"' 

2009 Sus:tainobility·Bo..d Annual Repor t 

-·----__ .. __ _ 
·---·--

------- .. ·-------------____ ...... _ 
L I ~ I 

~=-=---............. -=-..=-
-=-~ 
E--..:=::.::= 

- =--==-
~ 
~-= 

Social, environmental, economic 

Triple bottom line approach 

Gtobol Repor11ng lnihohve IGRll -----
·---·-·-· ___ .. ___ --·--- ...... _ ... ___ _ ---···-
~-;~~~; 

-·--·-_ .. _____ , __ 
--------·-·----·-·· --·--.. ---····-·-·· -·----....... ___ ,, ·--.... -_ ........... 
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Global reporting initiative filings 

• 

Global Reporting Initiative" ("GRI") Fiiing: 
Horizon Holdings Inc. 2008 

-,.....,... .. ~ ·-·--• Global Reporting Initiative'" ("GRI" ) Flllng: 

-R~ 

""' 

Horizon Holdings Inc. 2009 

- Oosdos<#e$ 
1 k*lrfand~ 
2~JPn:tM 
JRtpOl\P~w. 

·~-
Economl< 

°"' 

• 

Global Reporting Initiat ive™ ("GRI" ) Filing: 
Horizon Holdings Inc. 2010 
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Ernst & Young assurance review - GRI A+ 

lnd~•nt 
.. swena- dat•ment 

Horizon is: 

To the Boerd of Ow.don MMI ua,....m.nt 
of Hori.ton Holdlnq• Inc. ("'Horii.on") 

__ _, _ _. . ...,,...._,,._~ .......... 
_. .. ,..,._.~ll'IMCifVM"l,Qlooil_,.,,,.._~ 
~(li.........., torlltlP...,--.,DK.,,,.,... Jl,2010.0.. 
_,,....~._....,...,.,.. ................... tlJl(4' 

..,.nw~~o~,._."""~6ACJOOO .,.,..""Otc,..._,.,.,..,.........,.,........, ........... 
FllYinNl~-. ... _.~. ~pr--.,al.....,_ ......,,.....,.... .. ,.,... .. .......,.,...,......,,.-von. 
0.tOlllflt ... ~ ........ ..,.~- .. -...... ~ ......... _,,_.,cin .. l•f' ............... _ .......... ..--.~~·~.,~·'*" 
..,,.,.~~ .. ----..... ,,.....,.,,,... 
~G.l~'"°'~~ ....... Oitdnr 
t.uiys.a..~~--6}~)1 

[NJ a.«a-...~ .... --.-.,-

[lrill•fCIMl ....... inCllnJCI .. ..--.......... -lNlJ ,.~_.....,........,.,~ ...... 

lO ·<-•·-~~llf'.clljllMI -

lllllll[[llllll• 2009 Horizon GRI Report 
Ernst and Young Assurance 
Report to Management 
Hamilton, Ontario 

28 Apnl 2010 

if!J ERNST & YOUNG 
~.,,_,,,.,, .... ,,. 

• First electricity distributor in Canada to earn "A+" from GRI 

• Only electric utility in Ontario to earn "A+" from GRI 
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Internalizing sustainability I environmental management 
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" 

GRI Sustainability 
Measurements 

2010 Semr..Annual Report 

Measuring our 
Success 

lntemaf onal 
0f!)a nization fo 
Standamizat on 

• On schedule to receive 14001 
Environmental Management 
Certification in November 2011 

• Two-year process 

• Third-party Internal Audit 
complete 

• Stage I Audit - complete 

• Stage II Audit - scheduled 
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Safety successes and achievements 

• Performance: 
- Over 1 year without lost time incident (390 days) 

- Achieved 1 million hours without L Tl in 2009 

- No Ministry of Labour orders for contractors 

• Programs: 
- Formal OHSMS - CSA Z1000 in place - working 

towards accreditation 

Horizon's Leading Indicator Safety Program 
recognized by WSIB/EUSA for best practices 

- Stringent safety training for all employees 

- Internal and external audit teams 

- Highly recognized Manager of Safety 

- Dedicated resources for supervising contractors 

TOC0059332 
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GPS of all fleet vehicles 

12 
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Ge nil 
MOlOfS of 
Canada 
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Smart grid & smart growth - making the link 
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~ 
""''"-~'*....--· 

'Jf?Ar 
Legend 

rT"1 -C-LL.J--

UrbanHamllonOfllciillPlan 
Schedule E 

11:1) w; 1 ..... 

:.--.... ..:::.:.-::. ..... 1:'".J::, .. ____ , 

The Garden City Plan 

THE GARDEN CITY 
PLAN 

City of St. Calhar·nes 
Offkia Plan 

Cit~ o 
~• . < \ tl'rn in .., 

ScheduleD 
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Energy mapping - planning for smart grid 
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Hydro_en.,w _ Con•um 
Tot_.C02 

l33'71· l • llO 

:J141ll 1Sl7G9 

4Sl71D · 5 4' 

- 5124S • 11881 11 
- 11881 1)-17410 91 

Energy Hydro 

............ -l N....,. 'f/ •
...... '--...... t-. 

Niagara Energy Mapping and 
Analysis Final Report 

Jur.11 2010 BrEnwNr!u918E Mompol'IQlo BSE 
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Energy mapping pilot for COM role out 

- . • Horizon receiving 
$500,000 from OPA's 
Conservation Fund 

• Horizon Building Electricity Intensity .. - - -_· 
Low Rise Residential - · 

• Pilot focuses on 
energy density 
mapping - kWh per 
square metre 

• Develop CDM best 
practices for LDCs 

• Focus is all of Horizon 
- Hamilton and St. 
Catharines 

HelJht of the blocks 
represent elec:trlclty 

consumption per floor 11re11. 
Higher blocks show higher 

consumption. 
This cluster of single family 

and semi detached rnin.s at 
Queensdale Ave E. and Upper 

Sherman Ave. CCln8UIM8 
tarp amounts of electrlclf¥ 

per ftoor ... Pol8ntllll ---un..w-d~ 
oPPliriiiriffr tor ........ 
conservauon prowam. 

550 kWl1/yr/m2 

275 kWh/ yr/m2 

300m 

"'7C-U' A1Cll. JOOt 
•1010QoCliPI 

fll•OW-W .... 

DRAFT 

• Partners providing $250, 000 of "in-kind" services 
- MPAC, Teranet, Canadian Urban Institute, NRCan, 

StatCan, Environics, Hamilton, St. Catharines, Niagara 

kWh/yr/m2 

< 27 

28-39 

40-53 

- >54 
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COM for residential customers 

16 

/!_eak .. 
sa'fler 

TOC0059332 

UTILITlll Looking berood ·" 



COM for small business through BIAs 

save energy .. save energy,· 
~~~~~~~~~ 

~~~~~~~~~ 

SMALL BUSINESS LIGHTING SMALL BUSINESS LIGHTING 

BLll TZ 

Up to $1,000 
in energy efficient 
retrofits for your 
business 
The Power Savings Blitz 
progr<im provides: 

• No obligation funding Cot up to $1.000 for 
energy efhcient retrofits 

• Free energy assessment: of your business. 
The assessment may show energy retrofit 
opportunities above the $1,000 funding that 
we provide. You mny choose to do them and 
save ev@n more on your electricity blll, but 
that i& completely your option. 

• Turn-key lighting retrofits 11.nd water 
beating enhancements- covers all material 
and labour 

• On average, these retrofit& deliver electricity 
savings up to $400 per year 

THREE SIMPLE STEPS TO 
ONGOING SAVINCS 

S.TrP l i e.II \Ill 10._,, c:1n U:1n1 how 
yeurb1oai'lu1u.1el.ctridly 

An~«Maorvr!IM1i11~111 .. •t 
ll)OOl'llftto1®1butilt-..-idoorou..1 
.,_,_,L Vou¥v••-"9•'6toi -·1 .... 11.ditt!-gyuporncb.o Col.- fQ' 

:ll'UlflfXllntt'1!41ntllC18T733111t' 

iTEP 21 W111 ldentlty 1'lftl' but 
11trofiroptltinc 

A!urtM .. .._,..t•OOl'll"-d. )'OU 

~on~kc:.w muchworit)'QIJ_..dcri.. 

We"'1fklvntlfy1prq.ctwld1•....W.ol 
! t.ooo orie. . .otyou~hoce•toho..,, 
tl\11\00..,lhMf•lllo:bt.;iltitelynoooetrr.. 

yo;. Thete..,,beopportunlll .. olio~ l\a'll~ 

retre11tami,....Ola'$I0001111ntrtdlo)n.We 

willkletdyi:Nc:Ol&81ndpct"fll!i"""'109 
aho"-':trG'J~t.>procHd 

STEP 31 W• lnltall and Upgrldt 

A llci1<1wd wltclrlOiJI OOU~lJOtotw!l1noki on 
"'fllat'llJJ-klDOli~)'Ol'l••ro*tlll)'OIJI 

H A M I l 

Q -
Downtown Dundas 

Business Improvement Area 
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COM municipal & commercial leadership 

PLAN ON 

LOUD I 
-----'" 
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COM services for other LDCs 

19 

• Horizon houses 3 COM 
Key Account managers 
for needs of 9 LDCs 

• Dedicated to the needs 
of 30 large use 
customers 

• Horizon is running whole 
process, from customer 
contact to application 
approval 

OAKVILLE HYDRO 

{;J. BLUEWATER 

P · WE [.7~Rl&U110N COlll'OWlON 

~- ~ 
CHATHAM-KENT HYDRO ~ , 

h 

' CANADIAN 
- NIAGARA POWER INC. 

ERIE THAMES 

• Horizon Energy Solutions Inc. is managing 
and delivering all OPA COM programming 
under contract for Oakville Hydro 

• Horizon Energy Solutions is actively 
seeking additional business 

UTILITlll Looking berood·" 



Partnering for economic development 

l la mil ton 
l:conomlC~ll 

Event Details.: 
Date: Thur&day Nov. 26, 2010 Tic ket: $62.15 {Includes HST) 
Time: 11 :30 am - 1 :30 pm Tebles (o! 8): $497.20 ~ncl udos HST) 

Location: Uuna Station - 360 James St. N, Hamilton 

Registration patel!s· 

Onllne: www.lnyesflnhamllton ca Call : (905) 546-2424 ext 5376 

Registration Dead line: Ft1day llov. 20. 2010 

" 

TOC0059332 

Jeff Rubin 
'lt 1st & Author 

m ho S
THE HAMILTON 
PECTATOR LIU A STATION 

20 UTILITlll Looking berood ··· 



TOC0059332 

Assisting economic development departments 

21 

2010 Rates 

Monthly Service Charqe 
Distribution (kW) 
Low Voltaqe Rider (kWl 

Smart Meter Rider (per month) 

LRAM & SSM Rider (kW) 

Smart Meter Entity (S/Month) 

Late Pavment (kWh) 
Deferrral & Variance Acct (kW) 

Distribution Sub-Total 
Retail Transmisssion • Network Service 
Rate (kW) 
Retail Transmisssion • Line and Tx 
connection Rate (kW) 

Transmission Sub-Total 
Total Distribution & Tranmission 
Total Distribution & Tranmission 

without Deferrral & Variance Acct 

Horizon Utilities 

Volume 

3 100 
3 100 

RATE 
s 

1.7875 
0 0121 

CHARGE 
s 

250.33 
5 541 25 

37 51 

Volwie 

3 100 
3.100 

LOCX 
RATE 

s 

2 5570 
0 

CHARGE 
s 

290 63 
7 926 70 

0.00 

Volume 

3 100 
3 100 

LOCY 
RATE 

s 

3 1597 
0.0228 

CHARGE 
s 

849 91 
9 795.07 

70 68 

3.100 0 00 3 100 0 00 3.100 0 00 

750 000 0 0000 0 00 0 0.0000 0 00 0 0.0000 0 00 
3.100 (1 0002) (3 100 62) 3 100 (1 4642) (4 539 02) 3.100 (1 6446) (5 098 26) 

2,730.03 3,680.38 5,618.40 

3 100 2 0572 6.377 32 3 100 2 2939 7 111 09 3 100 1 9645 6 089 95 

3 100 1 7739 5.499 09 3 100 1 7255 5 349 05 3 100 1 4527 4 503. 37 

11,876.41 12,460.14 10,593.32 
14,606.44 16,140.52 16,211.72 

17,707.06 20,679.54 21,309.98 
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Horizon - financial performance and strength 

$50,000 T 
• Retained Earnings 

I 
• Net Income 

$45,000 
• Dividend Payout 

$40,000 

$35,000 

$30,000 

$25,000 

$20,000 

$15,000 

$10,000 

$5,000 

$0 
2005 2006 2007 2008 2009 2010 

• or 
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Horizon's credit worthiness - S&P "A" rating 

23 

Research Update: 

Horizon Holdings Inc. 'A' Ratings 
Affirmed On Strength Of Stable 
Regulated LDC Business; Outlook 
Stable 
Prill.-,CrtditAllalrst 
Gto;f'au_Tironllt l J -16-501·?&1~~ 

StetGdaryCffl.Kt 
r,...t-. knlnol 1 ) 41&.so12!la;ta"yOJ111i10s~.o:n 

Table Of Contcnrs 

Overview 

Racing Action 

Rationale 

Ou!look 

Rdated Criteria And Rrstarch 

Ratings Use 

www.1t1nd1rdlBdpoor1,cotw't1ting1difKl I --

• Horizon has consistently 
had the highest rating of 
Ontario's LDCs 
• Third-party validation of sound 

short-term & long-term fiscal 
management 

• Benefits of Horizon's solid 
rating performance: 
• Provision of low-cost debt 
• Access to public debt markets 

of Horizon's choosing 

UTILITlll Looking berood ·" 
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Rates - distribution only comparisons - 2011 

24 

S70 S600 

Residential - 1,000 kWh Small Commercial $552 

ssoo -13,000 kWh 
$60 $57 

sso $48 (GS<SO) 
$400 

$40 $321 
$100 

$241 
$211 

$31 $29 $30 $29 SJO $27 

$ZOO $180 - $180 
$20 $144 

$10 S l OO 

$0 so 
Horizon COLLUS Powerstream St. Thomas Vtridlan Hvdro Ont Hydro o ne 
Utiliti es Energy UGSe GSe 

Horiron COLLUS PowerStream St. Tl'lomas Veridi1n Hydro One Hydro One 
Utilities Enern UR Rl 

$4,000 $16,000 

$14,000 

Manufacturing - 3,500 kW $3,727 Light Manufacturing 
(GS>SO) $12,405 

$3,SOO 

-350 kW 
$3.000 (GS>SO) $12,000 

$2,500 $10,000 

$2,000 SB.DOD 

$1,500 

Sl,000 

Horizon 
Utllltles 

COLLUS PowerStream St. Thomas Verldlan Hvdro One Hydro One Horizon Utilities COLLUS PowerStream St. ThomZ1s 

Energy UGSe GSe 

NB: (1) Base distribution rates -"without" riders - are shown. Customers pay rates "with" riders, 
but riders are only short-term pluses or minuses to the base rate . (2) HON urban rates would 
apply in Collingwood and rural rates would apply in Creemore, Stayner and Thornbury. 

Ener1v 

Verldlan 

$3~097 

Hydro One 
Networks 

ST 
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Costs per customer comparison 

$500 

I 2006-2010 OM&A/Customer --------

$400 -+-----------------· 

$300 

$200 

$100 

$-

Horizon Utilities COLLUS 

2010 Yearbook of Electricity Distributor• 
Onl.vioE'*V)'Boonl --

PowerStream St. Thomas Energy 

--· --

Veridian 

NB: Controllable Costs represent operations, maintenance and administration costs 
Source Data: OEB Yearbook, 2006 to 2010. 

$404 

Hydro One 

Networks 

or 
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Distribution revenue per customer 

1,200 

I 2010 Distribution Revenue/Customer 

1,000 

800 

600 

400 

200 

Horizon Utilities COLLUS PowerStream 

Source Data: OEB Yearbook, 2010. 
26 

St. Thomas 
Energy 

Veridian Hydro One 
Networks 

or 

TOC0059332 
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Net income per customer 
$200 ~------------------------------

I 2010 Net Income/Customer 

$100 

$50 

$-

Horizon Utilities COLLUS 

Source Data: OEB Yearbook, 2010. 

27 

PowerStream St. Thomas 
Energy 

Veridian 

$161 

Hydro One 
Networks 

or • 
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Consolidated metrics 
$1,200 

• 2010 Revenue/Customer 

• 2010 OM&A/Customer 

• 2010 Net Income/Customer 

Horizon Utilities COLLUS PowerStream St. Thomas Energy Veridian Hydro One Networks 

• 
Source Data: OEB Yearbook, 2006 to 2010 (http://www.ontarioenergyboard .ca/) or 
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Return on equity 

2006-2010 ROE/Customer 

10.50% 

10.00% _,__ ________________________ _ 

8.00% 

6.00% 

4.00% 

2.00% 

0.00% 

Horizon Utilities COLL US PowerStream St. Thomas Energy Veridian 

29 Source Data: OEB Yearbook, 2006 to 2010. UTILITlll Looking berood '°' 
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Strategic partnership - local electric distribution 

• Horizon can provide COLLUS with critical mass 
- Human resources, finance, regulatory, operating, engineering 

• COLLUS could be headquarters to a larger LDC 
- Horizon could assist COLLUS with amalgamation of similar sized 

LDCs - Horizon would welcome such a partnership 

• Rates 

30 

- As the headquarters for an amalgamation of similar sized LDCs, 
COLLUS could benefit from the increased scale economies from 
additional amalgamations plus the fundamentals underlying 
Horizon's existing rate strength 

- In an amalgamation with Horizon, COLLUS would benefit from 
Horizon's existing rate strength - harmonization could occur when 
the rate bases are brought in line with each other 

UTILITlll Looking berood ·" 
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Strategic partnership - water & wastewater 

• COLLUS has impressive, entrepreneurial record 

• Horizon does water & wastewater billing for Hamilton and 
provide billing services for other LDCs 

• Horizon welcomes opportunity to work with COLLUS to 
grow the business 

31 UTILITlll Looking berood ·" 
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Strategic partnership - Collingwood presence 

32 

• Employees 

• Unions - successor 
rights and financial 
impacts 

• COLLUS I Horizon 
are both IBEW 636 

• Work locations 

• Facilities 

UTILITlll Looking berood ·" 



TOC0059332 

Human resources - approach 
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Human approach to recruitment 

Insert video here 
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Horizon's approach to community 
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Horizon's governance considerations 
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Summary - Horizon's aspirations for COLLUS 

• COLLUS is a recognized innovator and industry leader 
- We think Horizon has much in common with COLLUS 

- COLLUS has well-earned brand reputation and value 

• Horizon can provide COLLUS with critical mass 
- Human resources, finance, regulatory, operating, engineering 

• COLLUS could be headquarters to a larger LDC 

TOC0059332 

- Horizon could assist COLLUS with amalgamation of similar sized LDCs -
Horizon would welcome such a partnership 

- COLLUS could be headquarters to larger utility business 
- Expand water/wastewater business to other communities - Horizon 

would appreciate the opportunity 

• In sum, Horizon can provide COLLUS with strength and stability ... 
- COLLUS as a valued part of Horizon 

- COLLUS as centre of utility management and expertise 
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